
National Child Welfare Resource Center for Organizational Improvement 
(NRCOI) Webinar Program 

 
BUILDING SYSTEMS TO SUPPORT  
TRAUMA-INFORMED PRACTICE 

NOVEMBER 15, 2012 

2:30 pm Eastern • 1:30 pm Central • 12:30 pm Mountain •11:30 am Pacific • 10:30 am 
Alaska • 9:30 am Hawaii 

HANDOUTS AT NRCOI WEBSITE: 
www.nrcoi.org (click on “learn, then webinars”)  

 
 
PRESENTERS: 
 
Clare Anderson, Deputy Commissioner 
Administration on Children, Youth and Families 
U.S Department of Health and Human Services  
 
Lisa Conradi, Chadwick Trauma Informed Systems Project 
Rady Children’s Hospital, San Diego, California 
lconradi@rchsd.org 
 
Debra Zander-Willis, Director of Child Welfare Services 
San Diego County, California 
Debra.Zanders-Willis@sdcounty.ca.gov 
 
Annette Kirk Burleigh, Programs Manager, Trauma Informed Services 
Child Welfare Division, Oklahoma Department of Human Services 
Annette.Burleigh@okdhs.org 
 
 
AGENDA:  
 
 Welcome (Anne Comstock, NRCOI)  
 Introduction (Clare Anderson) 
 Trauma Informed Child Welfare Systems; Breakthrough Series Collaborative 

(Lisa Conradi)  
 Experiences with Building Systems to Support Trauma-Informed Practice 

o San Diego (Debra Zander-Willis) 
o Oklahoma (Annette Kirk Burleigh)  

 Questions and Discussion  
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